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User guide

From the live panel on 18 August 2026.
Screenshots are the real UI — nothing here is invented.
the panel on port 8083 (never 2083)

Do not use port 2083.  FTP is not SFTP. A4  ·  English
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About this guide
This is the user book for csWebPanel v0.4.0. The screens are a real user workspace, captured
on 18 August 2026. This account is an active internal user — the profile states an internal
account cannot sign in and is opened with Access as user. That is why a blue banner shows
that an administrator is viewing the account and why Return to admin is present. A user who
signed in as themselves does not see that banner or that button.

Open the panel on port 8083 (never 2083). Webmail is the green Webmail control in the header.

What you will not see
Your sidebar is only Dashboard, Web, Mail, DNS, Databases, File Manager, FTP, Notifications, Backups.
Packages, Users, Server, Firewall, Logs and Settings are hidden. Those URLs send you back to the
dashboard. The account menu is Profile and Sign out only.

FTP and the panel port
FTP is Plain FTP on port 21 (not SFTP, not implicit FTPS), your FTP host / port 21 / prefix youruser_, passive
30000–40000. The panel itself is port 8083 only.

Dashboard
After you land, the dashboard shows a USER badge next to the account name and the host line with
PHP 8.4.24 · v0.4.0. Tiles on this account: Web domains 2, DNS zones 2, Mail domains 2, Mail
accounts 0, Databases 0. Server resource bars are informational (disk / memory / CPU on the box). A
green flash appears during impersonation.
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Dashboard

Web domains
Web lists your sites. This account has 2 domains, both on this server’s address, backend PHP-8_5,
status active: one with SSL Yes and one with SSL No. Columns: DOMAIN, IP, BACKEND, SSL, STATUS.
+ Add domain is available to you.



csWebPanel  ·  User guide v0.4.0

CodeSharper | Solutions   ·   18 Aug 2026 5

Web domains

Add domain: name, PHP version (pre-selected PHP-8_5 from this account default; you can override per
domain), www redirect default Plain → www, optional Issue Let's Encrypt SSL now (A record must
already point here). Create submits.
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Add domain

Opening a domain shows PHP PHP-8_5, status active, SSL Yes, and shortcuts Open site, DNS, Mail,
FTP. You can change the PHP backend, status, www redirect (this domain is set www → plain), tick SSL
issue/renew on save and Force HTTPS, then Save. Docroot on the info card:
web/your-domain/public_html. Delete domain warns that site files and mail data are removed and it is
not reversible.
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Web · domain detail

Mail
Mail domains lists the two domains, 0 accounts each, webmail snappymail, DKIM On, status active.
There is no Add mail domain control for a user — mail domains appear with web domains. Use the
per-row Accounts action to open mailboxes.
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Mail domains

Accounts on a domain is empty: No accounts yet. Create the first mailbox. + Add account is on this
page. Connection facts printed here: IMAP mail.<your-domain> port 993 SSL/TLS; SMTP
mail.<your-domain> port 465 SSL/TLS. Open webmail from the header.
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Mail accounts · a domain

DNS
DNS zones lists 2 zones on this server’s address: the same two site names, 18 records each, serial
2026081701, status active. There is no add-zone control for a user. Open a row to read records.
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DNS zones

Records for a site zone (18): A records for @, mail, mta-sts, ns1, ns2, webmail, www → this server;
CNAMEs for autoconfig, autodiscover, ftp; MX to mail.<your-domain>; TXT for SPF, DMARC, MTA-STS,
TLS-RPT, DKIM; NS to ns1/ns2. Use ← Zones to return.
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DNS · site zone
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Databases
Databases is empty: 0 databases, No databases yet. phpMyAdmin and + Add database are on the
page.

Databases

Add database uses the prefix youruser_ for both the DB name suffix and the first DB user suffix
(placeholder app). The user is created with ALL privileges on that database. External MySQL access is
off by default — leave it unchecked for localhost-only. Create submits.
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Add database

File manager
File manager opens as youruser · web. The badge is Read-only here. You cannot create folders or
files, or upload, in /web (place root). Open a site folder — web/your-domain/public_html — to upload.
Existing files inside site folders can still be edited. Places: Web only on this capture (Access: web).
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File manager · youruser · web

Same place-root view, captured again:
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File manager · youruser · web

Inside a site folder the read-only badge is gone. Folder, File and Upload appear. This is the level you
work in (then open public_html for the document root). Do not upload at the place root.
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File manager · web/your-domain

FTP
The FTP page prints: your FTP host, port 21, Plain FTP (not SFTP, not implicit FTPS), login youruser_ +
suffix, passive mode. Passive ports: 30000–40000.

Scopes on this account: 3 — Account (main FTP) (full home, all domains & files) with 1 account; and
two domain scopes (domain public_html only) with 0. Those two scopes are the only domain jails. Use
Accounts on a row, or All accounts / + Add account at the top.
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FTP

Add FTP account: suffix after youruser_, password, and a scope. Main account = entire user home;
Domain = that site’s public_html only. Create submits.
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Add FTP account

All accounts lists every login with the prefix youruser_. On the capture: 1 account — a main-account
login, home under the user homes path, status active.
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FTP · All accounts

Notifications
Notifications on this account: 1 total · 1 unread, with Dismiss all. The card is What's new —
csWebPanel v0.4.0 (2026-08-13). It describes native backups inside the panel and states that the
reseller role is retired.
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Notifications

The header bell (badge 1) opens the same notice as a popover over the dashboard, with View all to
jump to the Notifications page.
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Notifications · header bell

Backups
Your backup tabs match the admin module: Dashboard, Storage, Source, Backup, Restore.
Destinations and sources you add are yours and are jailed to your home. On this capture nothing is
configured yet.

The Source tab (also stored as the backups landing shot) shows an empty table — no sources.
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Backups · Source

Same empty Source table, captured again:

Backups · Source
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Add source: a name (placeholder Documents), a storage target, and a browser limited to this
account’s places (Home / web / mail / Temp on the capture). No files or folders selected until you add
some. You need a storage destination first.

Backups · Add source

Storage is empty: No storage yet. Add a destination, then attach sources.
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Backups · Storage

Backup tab: run a backup once a source exists. On the capture the activity table is empty and
Schedule says No schedules yet. Use Add schedule to create one.
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Backups · Backup

Restore says No sources yet — create one under Source. Restore points load when you pick a source.
Existing files are replaced only if content differs.
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Backups · Restore

Profile and account menu
Profile has three cards. Account: username (fixed), names, email (used for 2FA email codes and
notices, including backups), timezone Europe/Lisbon, optional new password (2FA code required).
Save profile writes that card. The note on this internal account: it cannot sign in; open it with Access
as user. Changing the password does not affect admin Access as user.

Two-factor authentication shows current method Not enabled and Set up 2FA. Enable 2FA before you
can change the password. Notifications: delivery Platform and email, with Security / Failure / Backup /
Platform alert types — Save notifications writes that card.
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Profile

The account menu (header name) contains only Profile and Sign out. Return to admin exists only
while an administrator is impersonating you.
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Account menu

Quick reference
These values are from a regular user session.

— Panel — the panel on port 8083 (never 2083)
— Webmail — the Webmail control in the header · IMAP 993 / SMTP 465 on mail.<your-domain>
— FTP — your FTP host / port 21 / prefix youruser_ · Plain FTP · scopes: main home, or a domain
public_html
— Sites on this account — two domains (one SSL Yes, one SSL No, both PHP-8_5)
— Upload path — web/<domain>/public_html (not the /web place root)
— Empty today — mail accounts 0, databases 0, backup storage/sources empty
— Hidden — Packages, Users, Server, Firewall, Logs, Settings

End of the user guide. Administrators should also read the admin book before hosting sites on this panel — do not
use the admin user as a site owner.
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